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 “Mr. Smith is a consultant and expert witnesses following more than three decades of practice as an attorney in the field of insurance law with an emphasis on insurance coverage, fraud investigation and bad faith litigation defense.  He is admitted to practice in both the state and federal courts of Ohio, Florida, Washington, D.C., Kentucky and Michigan and before the United States Supreme Court. He is a frequent lecturer on insurance law and insurance fraud prevention issues throughout the country and also serves as a lobbyist and facilitator on insurance law related matters.”
Professional Legal Services Experience:

INSURANCE LAW SERVICES, INC.  is a newly-formed company providing litigation management, educational training and expert witness services throughout the United States. Following decades of work in the insurance law field, Mr. Smith is now concentrating his skills through efforts to assist insurers and counsel in how to properly and effectively manage complex litigation matters and is available to assist in both educational programs and the providing of expert witness services on insurance coverage, fraud, bad faith and related matters. Mr. Smith also works with insurers and non-profit organizations in lobbying efforts concerning insurance related legislation. 

THE COALITION AGAINST INSURANCE FRAUD is America’s only anti-fraud organization representing both insurance companies and consumer advocacy groups. Based in Washington, D.C., Mr. Smith currently serves as Director of Government Affairs and General Counsel.  He works on insurance law related matters at both the state and national levels including working closely with organizations such as the National Association of Insurance Commissioners (NAIC) and The National Council of Insurance Legislators (NCOIL) and the National Conference of State Legislatures (NCSL). Mr. Smith began this new role with The Coalition in 2017 after previously serving as Legal Advisor to the Coalition.

SMITH, ROLFES & SKAVDAHL COMPANY, L.P.A. (now Rolfes-Henry); Of Counsel to the Firm (2016 – 2017), Founder and President (1989-2016). Mr. Smith began a law firm which has grown from a solo-practice to one of the nation’s premier insurance legal practices with 9 offices.  Mr. Smith’s practice focuses on insurance litigation, bad faith defense and insurance claim investigations including arson, theft and medical fraud.  Major clients of the Firm include Allstate, Auto-Owners, Chubb Group, Cincinnati Insurance, Farmers Insurance Group of Companies, Grange Mutual, Hartford, Liberty Mutual, Nationwide, SAFECO, State Farm, Grange and Zurich.  Mr. Smith has conducted claim investigations or jury trials in approximately thirty-five states handling matters from Alaska to Puerto Rico.  Mr. Smith has also worked with a number of insurance carriers to draft proposed policy language changes addressing issues such as insurance fraud, social media access and use of electronic data in policy applications among other issues.

FRUTIG, POLITO & TRAVIS, L.P.A.    1988-1989. Opened the Cincinnati, Ohio office for this Cleveland-based insurance services law firm.  Mr. Smith expanded the practice of this office from one attorney to three lawyers in one year before beginning his own Cincinnati-based law firm.

CAMERON, MARRIOTT, WALSH & HODGES, L.P.  1985-1988. Mr. Smith began his private practice work with this Florida law firm with offices in Orlando and Daytona Beach.  Mr. Smith was trained in insurance law predominately by two Partners of this firm who went on to serve as Circuit Judges in Florida’s 7th Judicial Circuit.  Mr. Smith left this firm when he and his wife decided to return to their home state of Ohio to raise their family.

THOMPSON PROPERTIES, INC. OF FLORIDA:  1984-1985.  Executive Vice-President and General Counsel to Florida-based real estate development company.  Mr. Smith assisted in the development and marketing of several of Florida’s premier residential communities including the very unique Spruce Creek Fly-In Country Club in Port Orange, Florida.
Education:


Certified Litigation Management Professional (CLMP); Claim and Litigation Management Alliance, Columbia University College of Law, New York, New York (2015).



Salmon P. Chase College of Law, Northern Kentucky University.  Juris Doctorate Degree, 1983.  Mr. Smith pursued his law studies as a night student while working full time and completed the traditional four-year program in just over three years graduating in the top one-third of his class.  He also served as Chief Justice of the Moot Court Board advancing two years to the national moot court competition at the University of Virginia, College of Law in Charlottesville, Virginia.  Mr. Smith was later asked to return to his alma mater as an adjunct instructor of Insurance Law.
University of Cincinnati, College Conservatory of Music.  Bachelor of Fine Arts Degree in Radio, Television and Film, 1980.  Mr. Smith was recruited to attend the well-known CCM after being recognized his senior year in high school as Ohio’s Outstanding Young Broadcaster.  Mr. Smith licensed WKET-FM at the age of fourteen and this radio station has continued to broadcast for more than 30 years in his home-town of Kettering, Ohio.  While at the University of Cincinnati, Mr. Smith received numerous academic recognitions, served on the Student Senate and participated in leadership of the Sigma Alpha Epsilon Fraternity, Ohio Epsilon Chapter where he continues to remain involved in alumni affairs.
Pre-Legal Employment:


Smith-Kaufman Public Relations, 1981-84.  Founding Partner of this public-relations firm affiliated with the Cincinnati-based advertising agency, Stockton, West & Burkhart.  Smith-Kaufman provided media relations services across the United States to clients including Wendy’s International, Hyatt Hotels, the National Football League Alumni Association, the Cincinnati Reds and Linclay Development Company.


Taft Broadcasting Company, 1978-1979 and 1980-81.  Director of Marketing Communications, Kings Island Theme Park.  Youngest director level position for the largest theme-park complex other than Disney World in the United States.  Coordinated public relations and marketing efforts including regional tourism, the LPGA Championship Golf Tournament, College Football Hall of Fame and the Association of Tennis Professionals (ATP) Championship all hosted or located on the Kings Island property.


Warner Communications Company, 1979-1980.  Director of Public Relations for the successful cable franchise bidding process conducted by Warner Communications, now Time-Warner, to bring cable television to the Greater Cincinnati area.  Led media and government relations program for this then newly expanding television technology.
Court Admissions:


United States Supreme Court


States of Ohio, Florida and Michigan and the Commonwealth of Kentucky


District of Columbia


United States Courts of Appeal (6th, 10th & 11th Circuits)


United States District Courts:  



Southern and Northern Districts of Ohio



Eastern and Western Districts of Kentucky



Middle and Southern Districts of Florida
Professional Associations:  


American Bar Association
 Ohio State Bar Association (inactive as of 1/19)

The Florida Bar


Ohio Association of Civil Trial Attorneys


Kentucky Bar Association
District of Columbia Bar Association



The Michigan State Bar Association (inactive as of 1/19)

Member, Select Committee of the Ohio State Bar Association Insurance Coverage Law Specialty Board, to establish this new area of specialization by the Ohio Supreme Court. 


Cincinnati Bar Association 

· Co-chair Joint Committee with the Cincinnati Academy of Medicine.
· Tort and Insurance Law Committee
Coalition Against Insurance Fraud; Washington, D.C.   Selected as the first Legal Advisor to the nation’s leading governmental and lobbying association in battling insurance fraud.


National Society of Professional Insurance Investigators
(NSPII)

1. Lifetime Achievement Award, 2012.  The highest honor given by NSPII for career dedication to the battle against insurance fraud.  

2. National President   

2006-2007

3. National Board of Directors
2004-2008 and 2000-2002

4. Ohio State Chapter President
2001
5. Ohio Chapter Board

1998-2002

6. Outstanding Achievement Award for Service in Fighting Insurance Fraud:

· President’s Award
2010

· National Award 
2004
· Ohio Chapter Award
2002

National Insurance Crime Bureau (NICB); Government Relations Pillar Committee for redevelopment of NICB efforts to fight insurance fraud.  Special Appointment; 2007.
International Association of Arson Investigators:

Special Counsel; Disciplinary Trial Proceedings involving two fire investigators; Bowie, Maryland.  (September 2015).


Chair, Insurance Member and Training Committee (2014-2016).  


Member, of International, Ohio and Florida State Chapters
CFI Trainer: 

Ethics and Social Media module; consulting expert and key presenter on video training program filmed at Philadelphia, Pennsylvania Fire Command Center (2013).
Beyond the Fire Scene – Ethical Issues Involving Fire Investigation; consulting expert and co-presenter.  (2016). 

Claims and Litigation Management Alliance (CLM), Co-Chair, Insurance Fraud Committee.  Professional association to advance ethics, cooperation and education in the handling of 

Cincinnati Citizens Community Police Association.  Member of select group of one hundred citizens to assist multiple local, state and federal law enforcement organizations operating in the Greater Cincinnati and Northern area.
Professional Presentations & Publications:

2019:

· “The Impact of Insurance Fraud”; Federal News Network, “Of Consuming Interest” radio interview. WFED, Washington, D.C. 

2018:

· “Inside the Fight Against Fraud & Abuse”; Florida Chamber of Commerce Insurance Summit; Miami, Florida. 

· “More Than 30 New Laws Highlight Record Year for Fraud-Related Legislation”; Claims Journal pod-cast and related article.

· “Beware of Bad-Faith Liability”; Property Casualty 360 Magazine, October 2018.

· “Fraud, SUI & Hot Topics”; Association of Insurance Compliance Professionals 31st Annual Conference; Nashville, Tennessee. 

· “What Insurance Leaders Need to Know About Fraud”:

·  Indiana CPCU Society I-Day; Indianapolis, Indiana.
· South Carolina Insurance Fraud Investigation Conference; Myrtle Beach, South Carolina.

· Midwest Insurance Fraud Prevention Authority, Fall Meeting; Minneapolis, Minnesota.

· “Make Some Noise!”; International Association of Special Investigation Units (IASIU) annual conference opening address; Baltimore, Maryland. 

· “Property Casualty Insurers Association of America, Fraud Committee”; Chicago, Illinois:

· 2018 Legal Update and 2019 Legislative Overview

· “Where’s Waldo & What’s He Up To? Tracking Insurance Fraud Claimants”. 

· “How Demographics and Attitudes Impact Insurance Fraud”; RGA 2108 Insurance Fraud Conference; St. Louis, Missouri. 

· International Association of Auto Theft Investigators, Pittsburgh, Pennsylvania:

· “Forward Thinking SIU Leadership”,

· “Where’s Waldo and What’s He Up To? Tracking Insurance Fraud Claimants”. 

· National Association of Insurance Commissioners (NAIC), Spring Meeting; Boston, Massachusetts:

· “The Millennials are Coming…and Changing the Future of Insurance”,

· “Medical Fraud – State Options for Responding to Federal Health Policy Changes”. 

· “Courts to Determine Allowable Evidence for Suits Involving Insurance Claims”; Property & Casualty 360, July issue.

· Insurance Summit, National Association of Insurance Commissioners and National Insurance Producer Registry; Kansas City, Missouri: 

· “The Millennial Generation is Changing Insurance”, 

· “The Use of Wearable Wireless Devices to Fight Fraud”. 

· Florida Insurance Fraud Education Committee (FIFEC) Annual Conference; Orlando, Florida:

· “Changing Times/Changing Needs”- SIU Leadership Panel.

· “The Millennials Are Coming…And Changing the Face of Insurance”.

· “Legal Update”; The Coalition Against Insurance Fraud:

· Annual Meeting; Arlington, Virginia.

· Mid-Year Meeting; Orlando, Florida. 

· “Medical Fraud – State Options for Responding to Federal Health Policy Changes”, National Conference of State Legislatures Insurance Task Force; Denver, Colorado. 

· “Will Trump Proposal Incite a New Wave of Sick Health Plans?”; Journal of Insurance Fraud in America, May 2018. 

· “The Millennials Are Coming…More Likely to Scam Insurers?”; The Demotech Difference, Spring edition. 

· “Association Health Plans: Will Trump Proposal Invite Repeat Crime Wave?”; Bloomberg Law and Bloomberg Health; April 2018. 

· “Big Data Changes Everything: Why Insurance Lawyers Need to Catch Up Fast”, Connecticut Bar Association; University of Connecticut School of Law. 

· “Forward Thinking SIU Leadership”:

· Automobile Club Insurance Company, National Unit Managers Meeting; Anaheim, California.

· Pennsylvania Insurance Fraud Authority/IASIU Conference; Pocono Manor, Pennsylvania. 

· State of Utah Insurance Fraud Conference; Salt Lake City, Utah. 

· “Selling Crash Report Data May Not Be Legal. Balancing Privacy Rights for Auto Crash Victims…”. Property Casualty 360°, March 2018. 

· Government Affairs National Update Report; Antifraud Task Force of the National Association of Insurance Commissioners (NAIC) Spring Meeting; Milwaukee, Wisconsin.

· “In a Wreck? Get a Check…Balancing Privacy Rights for Auto Crash Victims”; SIU Today magazine, Spring edition. 

· “Litigation Issues”, Insurance Fraud Management Conference; Amelia Island, Florida. 

· “Is Insurance Fraud Still Relevant?”, National Society of Professional Insurance Investigators Ohio Joint Insurance Fraud Seminar; Columbus, Ohio. 

· “The Rise in Litigation and the Impact Within the Claims Department”, National Association of Mutual Insurance Companies Claims Conference; Orlando, Florida.

· “Selling of Crash Report Data May Not Be Legal…Balancing Privacy Rights for Auto Crash Victims is a Challenge When State and Federal Regulations Clash”, Property Casualty 360°, March 2018 edition.

2017:
· “Big Data and the Battle for Social Media Discovery”, Claims & Litigation Management Alliance Southeast Conference; Atlanta, Georgia. 

· Legal and Legislative Update, National Fraud Directors Conference; Charlottesville, Virginia.

· Cincinnati Insurance Company, Claims Training Program; Dayton, Ohio:

· “Is Insurance Fraud Still Relevant” 

· “A Portrait of Fraud – Are Insurers Properly Recognizing the Graying of America.”

· “Forwarding Thinking SIU Leadership”, New Jersey Insurance Fraud Summit; Atlantic City, New Jersey.

· “Where’s Waldo and What’s He Up To?”:

·  IASIU International Conference; New Orleans, Louisiana. 

· New Jersey Special Investigation Association Seminar; Atlantic City, New Jersey. 

· Claims College; Faculty Member/Instructor Levels II and III, Claims & Litigation Management (CLM); Baltimore, Maryland. 

· “Legal Update”; Anti-Fraud Task Force, National Association of Insurance Commissioners; Philadelphia, Pennsylvania. 

· “As America’s Population Ages, Are Insurers Keeping up in the

Battle Against Fraud?” Demotech Magazine, Summer Edition.
· “Mock Case & Trial of a Bodily Injury Claim”; International Association of Special Investigation Units (IASIU) Indiana State Chapter Seminar; Indianapolis, Indiana

· “The Rising Use of Digital Devices in the Battle Against Insurance Fraud”; America’s Claims Event (ACE) Conference; Charlotte, North Carolina. 

· “Legal Update”; Coalition Against Insurance Fraud:

· Mid-Year Meeting; Baltimore, Maryland

· “Can Insurers Fight Fraud While Privacy Vanishes?; Journal of Insurance Fraud in America, May 31, 2017. 

· Republished: National Society of Professional Insurance Investigators, Fall 2017 Newsletter. 

· “Emerging Trends in the Investigation of Insurance Fraud”; 17th Annual Fraud Investigation & Prevention Conference.  ACFE and Ohio Auditor of State; Columbus, Ohio. 

· International Association of Special Investigation Units (IASIU) Illinois Chapter Annual Conference; Chicago, Illinois:

· “Is Insurance Fraud Still Relevant?” 

· “Where’s Waldo and What is He Up To?” 

· “A Portrait of Fraud – Are Insurers Properly Recognizing the Graying of America?”

· Florida Insurance Fraud Education Committee 25th Anniversary Joint Department of Financial Services—SIU Conference; Orlando, Florida.

· Utah Department of Insurance Fraud Conference; Salt Lake City, Utah. 

· “Are We Facing the Demise of the Origin & Cause Investigator?” Fire & Arson Investigator, Journal of the International Association of Arson Investigators, April 2017, Vol. 67, Issue 4. 

· “Proper Communications with Claimants on First Party Claims…Doing Right by the Insured and the Company”; Donegal Mutual Insurance Group National Claims Managers Meeting; Marietta, Pennsylvania. 

· “Rendering a Correct Claim Decision”; International Association of Arson Investigators (IAAI) and Insurance Committee for Arson Control (ICAC) combined International Training Conference; Las Vegas, Nevada.

· “Is Insurance Fraud Still Relevant?”; National Association of Insurance Commissioners (NAIC) Spring Meeting, Anti-Fraud Task Force; Denver, Colorado. 

· “Think You’ve Completed Your Medical Fraud Puzzle? – Successful Medical Fraud Recovery Actions”; CLM Annual Conference; Nashville, Tennessee. 

· “SIU Litigation Issues: Expert Panel”; Insurance Fraud Management Conference; Phoenix, Arizona.

· “Diminution of Value Damages on Property Losses…A Rising Risk for Insurers”; Loss Executives Association, 86th Annual Meeting; Tampa, Florida. 

2016:
·  “The Rise in Litigation & The Impact Within the Claims Department”; Shelter Insurance Company Litigation Management Team Meeting; Columbia, Missouri. 

· “The Impact of Insurance Advertising on Jurors”; Claims Management Magazine (cover story); December edition, Issue 12, Vol. 5. 

· “Three Keys to Success at Trial”; AAA Insurance Claims Training; Detroit, Michigan. 

· “Legal Update”; Coalition Against Insurance Fraud:

· Mid-Year Meeting; Baltimore, Maryland.

· Annual Meeting; Washington, D.C.

· “A Portrait of Fraud – Are Insurers Properly Recognizing the Graying of America?”; National Association of Insurance Commissioners (NAIC) Anti-Fraud Task Force Meeting; Miami, Florida. 

· Keynote Address: “21st Century Claims Investigations”; Florida Peninsula Insurance Company State-Wide Meeting; Boca Raton, Florida.

· “Legal Considerations Affecting Fire Loss Investigation and Litigation”; Hastings Mutual Insurance Company Ohio Adjuster Training Seminar; Columbus, Ohio.

· “Medical Recovery Actions”; National Society of Professional Insurance Investigators (NSPII) Advanced Insurance Fraud Seminar; Chicago, Illinois.

· “A Portrait of Fraud – Are Insurers Properly Recognizing the Graying of America?”; International Association of Special Investigation Units (IASIU) webinar presentation. 

· “Preparing the Subrogation Adjuster for Deposition and Trial Testimony”; National Association of Subrogation Professionals Annual Conference; Colorado Springs, Colorado. 

· “Courtroom Testimony for the Fire Investigator – Keeping Your Cool and Not Getting Burned”; Greater Cincinnati Regional Arson and Fire Investigation Seminar; Cincinnati, Ohio. 

· “The Rise in Litigation and the Impact Within the Claims Department”; National Association of Mutual Insurance Companies (NAMIC) Leadership Conference; Vancouver, British Columbia.

· “Using Social Media Effectively in the Investigation and Litigation of Insurance Claims”; National Society of Professional Insurance Investigators, Investigation 101 for Claims Adjusters Conference; Columbus, Ohio. 

· International Association of Special Investigation Units (IASIU) Annual Conference; Las Vegas, Nevada:

· “A Portrait of Fraud – Are Insurers Properly Recognizing the Graying of America?”

· “The Critical Need for Insurers to Evaluate Their Current Fire Loss Investigation Practices.” (Co-Presenter with Joseph Toscano.) 

· CLM Claims College, School of Insurance Fraud; Baltimore, Maryland. Instructor: Level 3, Mock Trial and Level 2, Fraud Schemes & Scams Leading to Affirmative Recovery Actions.

· “Fraud Legal Update”; Property Casualty Insurers Association of America; Chicago, Illinois.

· “Ethics in Investigating Potentially Fraudulent Claims – A Team Approach”; The Cincinnati Insurance Company National SIU Training Conference; Cincinnati, Ohio.

· “Following New Data Trails”, Claims Management Magazine (cover story); July edition, Issue 7, Volume 5. 

· “Battling Bodily Injury Fraud…New Perspectives and Innovative Approaches”, Resort Hotel Association Annual Conference; Pebble Beach, California. 

· “Proper Communications with Claimants on First Party Claims…Doing Right by the Insured and the Company”, Florida Farm Bureau Insurance 2016 Statewide Claims Conference; Ponte Vedra Beach, Florida. 

· “Claims Practices Litigation, A Rising Risk for Insurers”, Florida Insurance Fraud Education Committee (FIFEC) Annual Conference; Orlando, Florida. 

· “Where’s Waldo? Using Technology Tracking in Claims Investigations”, Claims and Litigation Management (CLM) Insurance Fraud Conference; Atlanta, Georgia.

· “Three Keys to Success at Trial”, 16th Annual Fraud Conference, co-sponsored by Ohio State Auditor’s Office, Association of Certified Fraud Examiners and The Ohio Society of CPA’s; Columbus, Ohio. 

· “The Legality of Online Investigations and Searches”, New York Anti-Car Theft and Fraud Association, 2016 Fraud Technology Summit; Albany, New York.

· “Selecting the Right Expert for the Fire Loss Claim”, Claims Professionals’ Fire Loss Training Program (web-based), Insurance Committee for Arson Control. 

· International Association of Arson Investigators (IAAI), 67th International Training Conference; Orlando, Florida:

· “Showing Your Work: Evaluating Expert Testimony Through the Court’s Varying Lenses”,

· “Selecting the Fire Science Expert in the New Millennium”.

· “Ethics in Investigating Fire Loss and Arson Claims… a Team Approach”, Claims Professionals’ Fire Loss Training Program (web-based), Insurance Committee for Arson Control. 

· “Ethical Duties Beyond the Fire Scene”; International Association of Arson Investigators, CFI Trainer Module.  Filmed in Lambertville, New Jersey for international distribution. 

· “The State of Denial, An Insurer’s Image Can Turn on a Phrase, Especially When it Comes to Coverage Decisions”, Claims Management Magazine, March 2016, Issue 3, Vol. 5. 

· Insurance Fraud Management Conference; Savannah, Georgia:

· “Managing Fire Investigations and the Major Risks That Need Focused Attention”,

· “Emerging Legal Issues Panel Update: Drones, Rideshare, Policy Language Needs and More…”. 

· “Selecting The Right Expert for the Fire Loss Claim”; Insurance Committee for Arson Control (ICAC) Annual Conference; Savannah, Georgia. 

· “Undetermined Fire Losses…Do We Pay the Claim or Investigate Further?”; Litigation Management Magazine, Winter Edition.  Co-authored with David Petrelli of Workman’s Insurance; Los Angeles, California.

· “Using Social Media Effectively in the Investigation and Litigation of Insurance Claims”; 
· Farmers Insurance, National Subrogation Team Training; Austin, Texas.

· Florida IASIU and Florida Advisory Committee on Arson Prevention (combined meeting); Maitland, Florida.

· Liberty Mutual Insurance Company, Chicago, Illinois. 


2015:

· “Legal Update Report”, Coalition Against Insurance Fraud:

· Mid-Year Meeting (June); Baltimore, Maryland

· December Meeting; Washington, D.C.

· “Ride-Sharing – An Insurance Complication in the Modern World”; International Association of Special Investigation Units (IASIU) Florida Chapter State Meeting, Fort Lauderdale, Florida. 

· “Intelligent Selection – 21st Century Approaches to Mock Trials and Jury Selection”; Claims Management Magazine, cover story, November 2015, Issue 11, Vol. 4. 

· “Why Insurers Lose Bad Faith Cases – Personalizing the Insurance Company at Trial”:

· Claims Management Magazine, November 2015, Issue 11, Vol. 4.

· Panel Presentation, Claims and Litigation Management Conference, New York, New York. 

· Ohio Department of Insurance, Insurance Fraud Education Seminar; Columbus, Ohio:

· “A Portrait of Fraud…Are Insurers Properly Recognizing the Graying of America?”

· “Emerging Legal Issues and Trends” Panel. 

· “Legal Considerations Affecting Fire Loss Investigation and Litigation”; International Association of Special Investigation Units Michigan Chapter State Seminar, Detroit, Michigan.

· “Good Faith/Bad Faith – A Legal View”; co-author of book published by the Insurance Committee for Arson Control (ICAC). 

· Claims and Litigation Management (CLM) Claims College; Instructor Level I and Level II Classes, Philadelphia, Pennsylvania.

· “Where’s Waldo?  Using Technology Tracking in Claim Investigations”; Claims Management Magazine, Issue 8, Volume 4, August, 2015.

· “Use of Social Media in Litigation”; Illinois Association of Mutual Insurance Companies, 134th Annual Convention, Peoria, Illinois.

· “Proper Communications with Claimants on First Party Claims”; GEICO Insurance National SIU Academy, Chevy Chase, Maryland.

· “Selecting the Right Expert for the Fire Loss Claim”; Fire Science Seminar, Cincinnati, Ohio. 

· “Claims Practices Litigation – A Rising Risk for Insurers”; National Farm Bureau Claim Executive and Legal Conference; Louisville, Kentucky.

· “Are You Ready for Your Close Up?” Fraud Squad Column, Claims Management Magazine, Issue 6, Volume 4, June.
· 23RD Annual Joint Department of Insurance/SIU Conference presented by the Florida Insurance Fraud Education Committee; Orlando, Florida:

· Medical Recovery Actions

· Proper Communications with Claimants on First Party Claims.

· “Legal Update Report”; Coalition Against Insurance Fraud:

· Mid-Year Meeting (June); Baltimore Maryland.

· Annual Membership Meeting (December); Washington, D.C.

· “The RICO Act – How to Aggressively Use the Act Against the Unscrupulous in Medical Recovery Actions”; Claims and Litigation Management (CLM) Medical Legal Summit; Chicago, Illinois. 

· “The Ethics of Investigating a Potential Fraud Claim – A Team Approach”; International Association of Special Investigation Units (IASIU), Michigan Chapter; Detroit, Michigan.

· “The Ethical Investigation of Insurance Claims”:

· Association of Certified Fraud Examiners (CFE); Cincinnati, Ohio.

· Safe Auto Insurance Company, combined Claims and S.I.U. Staff Seminar; Columbus, Ohio.

· “Wasting Away…Sick of Throwing Money Away on Medical Fraud? Here’s How to Fight Back”; Claims Management Magazine, Issue 5, Volume 4, May.

· Association of Certified Fraud Examiners; 15th Annual Emerging Trends in Fraud Investigation and Prevention Conference; Columbus, Ohio:

· “The Ethical Investigation of Insurance Claims”,

· “Using Social Media Effectively in the Investigation and Litigation of Insurance Claims”.

· Claims & Litigation Management Insurance Fraud & Workers Compensation Combined Conferences; Boston, Massachusetts:

· “Navigating the Land Mines – How to Properly Use Social Media in Claim Investigations”

· “Get the Bang but Avoid the Explosion – How to Properly Use Social Media in Claim Investigations”. 

· “Combating the CSI Mystique; The Effect of Television and Movies on Claims Investigation and Courtroom Testimony”: 

· International Association of Special Investigation Units (IASIU) Rocky Mountain Chapter Annual Conference, Denver, Colorado.

· National Association of Subrogation Professionals (NASP) Annual Conference, Reno, Nevada.

· “Proper Communications with Claimants on First Party Claims”; International Association of Special Investigation Units (IASIU) Rocky Mountain Chapter Annual Conference, Denver, Colorado.

· “Cyber Liability:  From Bytes to Bitcoins, How Not to Get Bytten”; Claims & Litigation Management National Conference; Palm Desert, California. 

· “Emerging Legal Trends”; Insurance Fraud Management Conference, Coronado, California. 

· “A New Era of Cyber Liability Claims”; Claims Management Magazine, Issue 3, Volume 4, March.

· “Using Social Media Effectively in the Investigation and Litigation of Insurance Claims”; 

· Celina Mutual Insurance Company; Claims Training Program; Celina, Ohio.

· Claims & Litigation Management (CLM) Southwest Ohio Chapter; Cincinnati, Ohio.

· EMC Insurance, Combined Claims & Underwriting Supervisors National Meeting; Des Moines, Iowa.

· Global Indemnity Claims Training Program; Philadelphia, Pennsylvania. 

· “Bad Faith Across Jurisdictions”; 30th National Forum on Bad Faith Claims & Litigation; American Conference Institute, Philadelphia, Pennsylvania. 

· “The Legality of Online Investigations and Searches”; New York Anti Car Theft & Fraud Association, Inc.; New York, New York.

· “Using Social Media Effectively in the Investigation and Litigation of Fire Losses”; Insurance Committee for Arson Control (ICAC) Annual Conference; Orlando, Florida.

· “Emerging Trends in the Investigation and Litigation of Insurance Claims”:

· International Association of Special Investigation Units (IASIU) Annual Conference; Orlando, Florida. 

· Farmers Insurance, Combined Claims and SIU Training Seminar; Dallas, Texas.

· Auto-Owners Insurance; Senior Management and SIU/Claims Training Program; Lansing, Michigan. 

· Connect Force National Claims Conference; New Orleans, Louisiana. 

· National Association of Mutual Insurance Companies (NAMIC) Claims Conference; Phoenix, Arizona. 


2014:
· “Legal Update Report”; Coalition Against Insurance Fraud:

· Mid-Year Meeting (June); Baltimore Maryland; 
· Annual Meeting (December); Washington, D.C.

· “Graying Baby Boomers May Swell Ranks of Fraudsters”; Journal of Insurance Fraud in America, Fall 2014, Volume 4, Number 3. 

· Florida Advisory Committee for Arson Prevention, 37th Annual Training Conference, Florida Fire College; Ocala, Florida:

· “Using Social Media Effectively in the Investigation and Litigation of Fire Losses”. Opening General Session Address.

· “Emerging Trends in the Investigation of Fire Losses”.  Training Class.
· “The CSI Mystique – Forensic Science in the Courtroom”; Law You Can Use Consumer Column, The Ohio State Bar Association (released for publication in Ohio newspapers).

· “Emerging Trends in the Investigation of Insurance Claims (Property and Bodily Injury); National Association of Mutual Insurance Companies (NAMIC) Annual Conference, Washington, D.C. 

· “Weed Control – Understanding the Plaintiff’s Approach to Social Media”; Claims Management Magazine, Issue 9, Vol.3, September. 
· “Emerging Trends in the Investigation of Fire Losses”; Fire Investigation Seminar, Iowa Chapter International Association of Arson Investigators; Des Moines, Iowa.

· “Fraud Schemes & Scams – Big Picture Fraud”; CLM Claims College, School of Insurance Fraud, Philadelphia, Pennsylvania. 

· “Effective Deposition and Trial Testimony”; American College of Chiropractic Consultants, Philadelphia, Pennsylvania. 

· “Combating the CSI Mystique; The Effect of Television and Movies on Claims Investigation and Courtroom Testimony”;
· Claims & SIU Training Seminar, The General Insurance Company; Nashville, Tennessee.

· International Association of Special Investigation Units, Annual Seminar on Insurance Fraud; Greensboro, North Carolina.

· Fire Investigation Seminar, Iowa Chapter International Association of Arson Investigators; Des Moines, Iowa. 

· The Ohio State Bar Association, Current Trends in Insurance Litigation Seminar; Columbus, Ohio. 

·  International Auto Theft Investigators Association, Joint Training Seminar, Cleveland, Ohio.

· “Ethics in Investigating Potentially Fraudulent Claims…A Team Approach”; 
· Canal Insurance Company, Claims Training Seminar; Greenville, South Carolina and Duluth,  Georgia.

· Florida Insurance Fraud Education Committee (FIFEC) Conference, Orlando, Florida. 

· Workmen’s Insurance Claims & SIU Training Program, Los Angeles, California. 

· “Using Social Media Effectively in the Investigation and Litigation of Insurance Claims”;

· Global Indemnity Insurance Company, Claims Training Seminar, Philadelphia, Pennsylvania. 

· Claims & SIU Training Seminar, The General Insurance Company; Nashville, Tennessee.

· Hastings Mutual Insurance Company, Claims & SIU Training Seminar; Columbus, Ohio.

· GEICO Insurance, National SIU Training Academy; Virginia Beach, Virginia.

· International Association of Special Investigation Units (IASIU) Kentucky Chapter Seminar; Louisville, Kentucky.

· Florida Insurance Fraud Education Committee (FIFEC) Conference, Orlando, Florida. 

· International Association of Special Investigation Units (IASIU) and National Society of Professional Insurance Investigators (NSPII) Joint Seminar, Chicago, Illinois. 

· Farm Bureau Federation Southern Claims Conference, Louisville, Kentucky. 

· Rocky Mountain Chapter of the International Association of Special Investigation Units; Seminar and Expo on Insurance Fraud, Denver, Colorado. 

· “Publish or Perish vs. Publish and Perish – The Pros and Cons of Having Written Claims and SIU Manuals”; Claims and Litigation Management Alliance Annual Conference, Boca Raton, Florida.

· “The RICO Act…How to Use the Statute to Aggressively Seek Recovery Against the Unscrupulous”; Claims Management Magazine, Issue 4, Vol. 3; April.
· “You Have Seen CSI and The Practice…Welcome to the Real World of Chiropractic Forensics and the Law!”

· Palmer Chiropractic College; Port Orange, Florida.

· Cincinnati, Ohio. (multi-day seminar) 

· “Proper Communications with Claimants on First Party Claims”; Blue Grass Claims Association, Lexington, Kentucky.

· “Emerging Trends in the Investigation of Insurance Claims” and “Proper Communications with Claimants on First Party Claims”; GEICO SIU Managers Meeting; Amelia Island, Florida. 

· “Avoiding the Collision…The Intersection of Bad Faith, Insurance Fraud and Coverage”; Claims and Litigation Management Alliance (CLM); Combined Conference; Atlanta, Georgia.

· “Natural Selection: Find the Strongest Legal Counsel and Weed Out the Weak”; Claims Management Magazine, Issue 2, Vol. 3; February.

· “Legal Considerations Affecting Fire Loss Investigation and Litigation”; Insurance Committee for Arson Control (ICAC), 25th Annual Arson & Fire Investigation Seminar; Charlotte, North Carolina.


2013:

· “Medical Recovery Actions a Tool for Insurers to Battle Fraud”; IASIU Ohio Chapter Annual Conference; Columbus, Ohio.

· “New Ways to Address and Battle PIP Fraud”; Workmen’s Insurance Claims and SIU Training Seminar; Los Angeles, California. 

· “Emerging Trends in the Investigation of Bodily Injury and Property Loss Claims”; GEICO SIU Training Academy, Baltimore, Maryland.

· Grinnell Mutual Insurance Company Joint SIU and Iowa IAAI Training Seminar; Davenport, Iowa:

· “Emerging Trends in the Investigation of Bodily Injury and Property Loss Claims”.

· “Combating the CSI Mystique; The Effect of Television and Movies on Claims Investigation and Courtroom Testimony”.

· International Association of Arson Investigators (IAAI) North Carolina/South Carolina Joint Training Conference; Myrtle Beach, South Carolina:

· Emerging Investigation Trends for Fire Losses

· Ethical Considerations in the Investigation of Fire Losses

· “Preparing Your Closing Argument”; Defense Research Institute (DRI) Trials and Tribulations Newsletter, Volume 19, Issue 2; October, 2013.

· National Insurance Crime Bureau (NICB) Insurance Fraud Summit, presenter/panelist on fraudulent property claims.  Louisville, Kentucky.

· “Ethics in Investigating Potentially Fraudulent Claims…A Team Approach”; Medical Claims Defense Network Conference, Orlando, Florida.
· “Proper Communications with Claimants on First Party Claims”; Property Casualty Insurers Association of America; Chicago, Illinois.

· “Emerging Trends in the Investigation of Insurance Claims”; Farmers Insurance Group Insurance Training Program; Tampa, Florida.

· “The CSI Mystique, Using Forensic Science in Insurance Litigation”, Litigation Management Magazine, Fall 2013.  Vol. 3, Issue 4.   Co-Authored with David Petrelli of Workmen’s Insurance.

· International Association of Special Investigation Units (IASIU), International Seminar & Expo on Insurance Fraud; Atlanta, Georgia:

· “Emerging Trends in the Investigation of Insurance Claims”

· “Using Social Media Effectively in the Investigation and Litigation of Insurance Claims.

· “The Ethical Investigation of Insurance Claims”; 
· Southern Loss Association Conference, Atlanta, Georgia.

· ACE/ESIS Insurance Education Training Program; Tampa, Florida.

· “Combating the CSI Mystique; The Effect of Television and Movies on Claims Investigation and Courtroom Testimony”; National Claims Meeting of The Cincinnati Insurance Company, Cincinnati, Ohio.

· “Doing More with Less in the New Age of Detection”; Claims Management Magazine, July 2013. Issue 7, Vol. 2. 

· “Foreclosure Claims: What Does an Insurer Owe and to Whom?”; Ohio Association of Civil Trial Attorneys (OACTA), Insurance Coverage Seminar, Columbus, Ohio.

· “Are You Connecting?  Changes in Bad Faith Litigation in the Electronic Era”; Litigation Management Magazine Summer 2013 Edition. Co-authored with Frank T. Zeigon.

· Florida Insurance Fraud Education Committee (FIFEC) 2013 State Conference, Orlando, Florida:

· “The Ethical Investigation of Insurance Claims” (new version)

· “Emerging Trends in the Investigation of Insurance Claims.

· “Using Social Media Effectively in the Investigation and Litigation of Fire Losses”; International  Training Conference, International Association of Arson Investigators, Orlando,  Florida

· “Preparing and Presenting an Effective Closing Argument”; National Association of Subrogation Professionals, Litigation Skills and Management Conference, Austin, Texas.

· “A Portrait of Fraud…Are Claims Investigators and SIU’s Ignoring the Graying of America?”; Claims Management Magazine cover story, March 2013.

· “Ten Things to Consider and Look For in Handling Insurance Claims”; Claims Management Magazine (CLM online).

· “The Ethical Investigation of Claims”; CPCU Society Claims Quorum, Vol. 31, No.1, March 2013.  (Reprinted from Litigation Management magazine).
· “Emerging Trends in Fire and Arson Investigations”; Insurance Committee for Arson Control, keynote address, Destin, Florida. 

· “Getting the Most from Your Defense $$$ - How to Properly Select and Utilize Legal Counsel”; National Association of Mutual Insurance Companies (NAMIC) Claims Conference, Atlanta, Georgia.

· “Investigating a Potential Fraud Claim…It Takes a Team to Get it Right”; Claims & Litigation Management (CLM)webinar with more than 300 attendees across the United States.

· “Using Social Media Effectively in the Investigation and Litigation of Insurance Claims”;
· CPCU Society, Ohio Chapter “I Day” Seminar; Cincinnati, Ohio.

· National Society of Professional Insurance Investigators Advanced Insurance Fraud Investigation Seminar, St. Louis, Missouri.

· The Cincinnati Insurance Companies; Home Office Claims Training Seminar, Cincinnati, Ohio.
· Ohio State Bar Association, Insurance Law Seminar, Columbus, Ohio.
· Grange Mutual Insurance Company Claims, SIU & Legal Training Program, Columbus, Ohio.

·  Safe Auto Insurance Company Claims Training Program, Columbus, Ohio.

· Farmers Insurance Liability Claim Team Training Program, Tampa, Florida.

· “Strengthening Relationships Between Public and Private Sector Fire Investigators”.  Joint presentation by the International Association of Arson Investigators (IAAI) and National Society of Professional Insurance Investigators (NSPII).
· Baton Rouge, Louisiana.

2012:
· “The Ethical Investigation of Insurance Claims”; Claims & Litigation Management Alliance, Insurance Fraud Conference, Los Angeles, California.  

· “Social Media: What You’re Doing Wrong and How to Fix It”; Claims Management Magazine, cover story article, October 2012.

· “Using Social Media Effectively to Investigate Insurance Claims”; 
· CPCU Society 2012 Annual Meeting, Washington, D.C.

· Central Indiana Chapter, CPCU, All-Industry Day Seminar, Indianapolis, Indiana.

· “Proper Communications with Claimants on First Party Claims”; Ohio Association of Civil Trial Attorneys (OACTA), Insurance Coverage Seminar, Westfield Center, Ohio.

· “Ethical Concerns in Staff vs. Panel Counsel Legal Issues”; State Auto Insurance Companies, meeting of all national staff counsel, Columbus, Ohio.

· “The Ethical Investigation of Claims – The Attorney Perspective and The Claims Professional Perspective” two-part series published in Litigation Management Magazine; co-authored with Frank T. Zeigon of CNA Financial Corporation.
· “Arbitration: The ‘I’m Not Dead Yet’ Alternative Dispute Resolution Program”, published in the CPCU Society, “Claims Quorum” magazine, Volume 30, Number 1, May 2012

· “Strengthening Relationships Between Public and Private Sector Fire Investigators”.  Joint presentation by the International Association of Arson Investigators (IAAI) and National Society of Professional Insurance Investigators (NSPII).
· Nashville, Tennessee
· Dover Delaware (IAAI International Conference)

· "Ask the Experts – Without Getting a Bill!"

· Ohio Insurance Fraud Investigators Seminar, Columbus, Ohio. Program co-sponsored by the Ohio Department of Insurance, NICB, NSPII and IASIU.
· “Emerging Trends in the Investigation of Insurance Claims”

· Insurance Fraud Conference Co-Sponsored by Illinois Chapters of IASIU and NSPII; Chicago, Illinois.

· International Association of Special Investigation Units (IASIU); Ohio State Conference; Columbus, Ohio.

· “Ethical Considerations in the Investigation of Fire Losses”

· Florida Insurance Fraud Education Committee; Orlando, Florida.


2011:

· “Winning Strategies for Resolving Conflicts and Claims”.  Chartered Property Casualty Underwriters (CPCU), Annual Meeting; Las Vegas, Nevada. 

· “Combating the CSI Mystique; the Effect of Television, Movies and Pop Culture on Claims Investigation and Courtroom Testimony.”  

· State Coroner’s Association; Indianapolis, Indiana.

· “Emerging Trends in the Investigation of Insurance Claims” (new version).

· Ohio Insurance Fraud Investigators Seminar, Columbus, Ohio. Program co-sponsored by the Ohio Department of Insurance, NICB, NSPII and IASIU.

· Arizona NSPII Chapter “Kick-Off” Event; Phoenix, Arizona.

· Chubb Insurance Group, West Service Center SIU Training; Phoenix, Arizona.

· Kentucky State Arson Task Force Training Seminar; Elizabethtown, Kentucky.

· National Society of Professional Insurance Investigators Advanced Insurance Fraud Seminar; Chicago, Illinois.

· “Strengthening Relationships Between Public and Private Sector Fire Investigators”.  Joint presentation by the International Association of Arson Investigators (IAAI) and National Society of Professional Insurance Investigators (NSPII).
· Dallas, Texas
· New York, New York
· Columbus, Ohio; “The Ohio Arson School”
· Portland, Oregon. Portland Fire Academy.
· Washington, D.C. Fire Academy
· Charlotte, North Carolina Fire Training Academy
· “Ethical Investigation of Insurance Claims”
· Florida Insurance Fraud Education Committee; Orlando, Florida
· Southern Loss Association, Annual Property Seminar; Atlanta, Georgia.
· Cincinnati Insurance Companies, Annual Corporate Meeting; Cincinnati, Ohio.

2010:
· “Bad Faith Litigation and Mold Loss Claim Analysis”. Cincinnati Insurance Company state-wide claims training program; Elizabethtown, Kentucky.

· “Emerging Trends in the Investigation of Insurance Claims.” 
· State Auto Insurance Company, National Staff Counsel Training Program, Columbus, Ohio.

· “Good Faith Claims Handling.” Merchants Insurance Group New York State Claims Training Program, Buffalo, New York.

· “Ethical Investigation of Insurance Claims.” 
· Florida Insurance Fraud Education Committee; Orlando, Florida; 
· Southern Loss Association Property Seminar; Atlanta, Georgia.
· International Association of Special Investigation Units, Ohio Chapter Meeting, Cincinnati, Ohio.

· Combined meeting of the National Society of Professional Insurance Investigators and International Association of Special Investigation Units; Lexington, Kentucky.

· “Ten Things to Consider in the Investigation of Insurance Claims.” 
· International Association of Special Investigation Units, Ohio Chapter; Columbus, Ohio.

· Cincinnati Insurance Company, National Claims Training Program; Cincinnati, Ohio.

· “Combating the CSI Mystique; the Effect of Television, Movies and Pop Culture on Claims Investigation and Courtroom Testimony.”  
· Ohio Auto Theft Investigators Association; Cleveland, Ohio.

· Indiana Fire Investigation Conference, International Association of Arson Investigators; Indianapolis, Indiana.

· “Emerging Trends in the Investigation of Fire Losses”—National Special Investigations Unit Training Seminar, Grange Mutual Insurance Company; Columbus, Ohio (April) and the Cincinnati Claims Association (May).
· Northern Kentucky University, Highland Heights, Kentucky.  Guest lecturer on the investigation of insurance fraud.

· “Addressing the Rights and Duties of Mortgagees and Lien Holders in First Party Property Claims” – Ohio Association of Civil Trial Attorneys, Insurance Coverage Seminar; Columbus, Ohio.

· Bad Faith Law in Ohio – An Overview; published in The Investigator.  Ohio Chapter of the International Association of Special Investigation Units; February 2010 Issue.
· “Case Studies in the Investigation of Insurance Fraud”—Association of Certified Fraud Examiners; Cincinnati, Ohio.

· University of Cincinnati, College of Business.  Guest lecturer on insurance fraud investigation.

·  “The Things You May Be Missing in Claims Investigations” – The Cincinnati Insurance Company National Claims Training Program; Cincinnati, Ohio.


2009:
· “Bad Faith Law in Ohio – An Historical View with Modern Applications for Handling of Litigation.”  United America Insurance Group, Philadelphia, Pennsylvania. 


· “Spoliation of Evidence – An Analysis of Ohio Law.”  Greater Cincinnati Regional Arson Investigators Seminar; Evendale, Ohio. 

· “The Presence of Third Parties and Videotaping of Independent Medical Examinations.” Ohio Association of Civil Trial Attorneys, Personal Injury Defense Seminar; Columbus, Ohio.

· “Combating the CSI Mystique; The Effect of Television, Movies and Pop Culture on Claims Investigation and Courtroom Testimony.”  Florida Insurance Fraud Education Committee; Orlando, Florida (June); National Society of Professional Insurance Investigators National Seminar (October).
· “An Overview of Property Insurance Coverage Disputes and Insurance Fraud Investigations”; Presented at Wilson, Elser, Moskowitz, Edelman and Dicker, LLP; New York, New York.  Training program presented to the world’s largest insurance services law firm and also accredited by the New York Bar Association for continuing legal education and ethics training.

· “The Ethical Investigation of Insurance Claims”:

· Ohio Insurance Fraud Seminar, Columbus; sponsored by The Ohio Department of Insurance, National Insurance Crime Bureau, International Association of Special Investigative Units and National Society of Professional Insurance Investigators.

· National Society of Professional Insurance Investigators, Regional Seminar; St. Louis, Missouri.

· Virginia State Police/Virginia NSPII Chapter, Annual Training Seminar; Richmond, Virginia.

· Florida Insurance Fraud Education Committee, Annual Seminar; Orlando, Florida.

· Atlanta Claims Association Annual Ethics Seminar; Atlanta, Georgia

· “The Mortgage Foreclosure Process in Insurance Claims”:  Farmers Insurance Group of Companies, Large Property Loss Annual Meeting; Oklahoma City, Oklahoma.
· “Legal Trends and Updates”; Ohio Association of Auto Theft Investigators; Columbus, Ohio.


2008:

·  “Identifying Files for S.I.U. Investigation; The Things You May Be Missing”; Chubb Insurance Group; Phoenix, Arizona.  
· Ohio Arson School; Mock Trial Presentation on arson fire; conducted one-day “jury” trial  before approximately 300 attendees.  Columbus, Ohio. 
· “The Top Ten Things to Consider When Handling Claims”; Cincinnati Insurance Company Annual Meeting; Presented to entire national claims staff of approximately 800 persons.

· “The Latest Developments in Investigating Minor Impact/Soft Tissue Injury Claims”; Liberty Mutual Insurance Company.
· “Effective Deposition and Courtroom Testimony”; National Insurance Crime Bureau (NICB); National Society of Professional Insurance Investigators (NSPII); International Association of Special Investigation Units (IASIU) and Ohio Department of Insurance Joint Conference; Columbus, Ohio.

· “Expert Witness Testimony” and “Combating the CSI Mystique: The Effect of Television and Movies on Claims Investigations and Courtroom Testimony”; Ohio Auto Theft Investigators Association.  

2007:

·  “Insurance Fraud in America Today, Why There is a Problem and Why  We Should be Concerned”; Property Loss Research Bureau (PLRB); Midwest Claims Conference Keynote Address,  Columbus, Ohio
· “The Ethical Investigation of Insurance Claims”; Florida Insurance Fraud Education Council (FIFEC); Orlando, Florida.
· “Battling Fraud in the Property and Casualty Insurance Industry”; Chubb Insurance Group, Chicago, Illinois.

· “Avoiding and Successfully Navigating Litigation”; American Orthotic & Prosthetic Association; multi-year program presented in Washington, D.C.; Las Vegas, Nevada; Orlando, Florida; Newark, New Jersey; Pittsburgh, Pennsylvania; San Antonio , Texas; Tampa, Florida and Indianapolis, Indiana.
· “Fundamentals of Bad Faith Insurance Law”; Ohio Casualty Insurance Company, a division of Liberty Mutual Insurance Group, Fairfield, Ohio.

· “Bankruptcy and its Effect on Property Claim Files and Lawsuits”; Allstate Insurance Company, , Indianapolis, Indiana.

· Keynote Speaker; National Society of Professional Insurance Investigators (NSPII) Florida Chapter, Fort Lauderdale, Florida.

2006:

· “The Effect of Bankruptcy Filings on Insurance Claims Investigations”; State Farm Mutual Insurance Company; Multi-State Training Program; Louisville, Kentucky.
· “Effective Deposition and Courtroom Testimony”; Ohio Arson School, Columbus, Ohio.  Columbus, Ohio.
· “The Ethical Investigation of Insurance Claims”, Scottsdale Insurance Company and the National Society of Professional Insurance Investigators (NSPII) Arizona, Chapter; Phoenix, Arizona.

· Mock Jury Trial Program Presented by AIG Insurance Group; American Orthotetics & Prosthetics Association Annual Meeting, Hollywood, Florida.
· “The Ethics of Claims Investigations”; International Association of Arson Investigators (IAAI), Annual Training Conference, Denver, Colorado.  .

· “Identifying the Medical and Legal Perspectives of Bodily Injury Fraud”; Liberty Mutual Insurance Group, Cincinnati, Ohio.

· “A Case Study:  Competing Arguments in a Fire Claim Investigation”; National Society of Professional Insurance Investigators, Advanced Insurance Fraud Seminar, Cincinnati, Ohio.

2005:

· “Successful Claim Investigations”; Allstate Insurance Company, , Indianapolis, Indiana.

· “Bad Faith Law Fundamentals and Analysis of Bad Faith Litigation from a Plaintiff and Defense Attorneys View”; National Society of Professional Insurance Investigators (NSPII); International Association of Special Investigation Units (IASIU) and Ohio Department of Insurance Joint Seminar, Plain City, Ohio.
· “Successful Claim Investigation: The Claims Professional/Attorney Partnership,”; Farmers Insurance Group of Companies, Multi-year program presented in Las Vegas, Nevada; Kansas City, Kansas; Novi, Michigan and Olathe, Kansas.

· “Tort Reform in Ohio”; Auto-Owners Mutual Insurance Company, All-Ohio Claims Meeting,; Dayton, Ohio.

· Keynote Address on Ohio Tort Reform; Lima, Ohio Claims Association,; Lima, Ohio.

2004:

· “Litigation Problems in Defending Churches”; Claude W. Pettit College of Law, Ohio Northern University; Ada, Ohio.

· “The Ethical Investigation of Insurance Claims”; National Society of Professional Insurance Investigators Advanced Insurance Fraud Seminar, Louisville, Kentucky.  Program also presented in 2003 in St. Louis, Missouri.

Prior to 2004:

· National Society of Professional Insurance Investigators Advanced Insurance Fraud Seminar Presentations:

· “Identifying the Medical & Legal Perspectives of Bodily Injury Fraud,” St. Louis, Missouri, 2002.

· “The Rising Use of Telemarketing in Medical Fraud and Attorney Solicitations,” Cincinnati, Ohio, 2001.

Expert Witness Retention/Trial Testimony:

· David Lister v. Farmers Insurance of Columbus, Inc.  Court of Common Pleas, Licking County, Ohio.  Case number: 01-CV-757.  Expert testimony at jury trial on behalf of defendant resulting in jury returning verdict in favor of insurer on claim for bad faith and punitive damages.

· Destiny Management v. Cincinnati Insurance Company, Court of Common Pleas, Cuyahoga County, Ohio.  Case number:  CV-02-472184.  Retained expert for defendant on case involving bad faith and breach of insurance contract claims. Case resolved prior to testimony being given.
· Wayne O. Coppage d/b/a Eagle Crest Golf Course.  Non-litigated storm damage claim and related issues of insurance claim investigation and bad faith involving Praetorian Insurance Company; 2008.  Assisted in successful mediation of claim.
· P.L. Ison, LLC v United Ohio Insurance Company, et. al., Court of Common Pleas, Pike County, Ohio.  Case number: 2014 CV 258.  Retained expert for defendant on issues involving policy coverage, breach and bad faith. Case resolved following deposition testimony.
· C.M.C. Marine, Inc. v. Tokio Marine America Insurance Company, United States District Court for the Western District of Oklahoma.  Case number:  CIV-16-957-W.  Retained expert for defendant on breach of contract and bad faith claim. Case resolved following deposition testimony. 
· Rhonda Reese v. Edward Robinson, State Farm Mutual Automobile Insurance Company and American Family Mutual Insurance Company, Civil District Court for the Parish of Orleans, State of Louisiana.  Case number: 16-8429. Retained expert for American Family on issues of policy coverage and record/data recording practices.  
· Adams County Self-Storage Ltd. Liability Co. v. Mitsui Sumitomo Insurance Company of America. United States District Court for the District of Colorado. Civil Action No: 1:18-cv-02020-STV. Retained expert for Mitsui Sumitomo Insurance Company and Deans & Homer (broker). 
Matthew Jon Smith, Esq. 
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